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Most people can relate to
misplacing a few papers on
their desks, Now imagine try-
ing to keep 7,000 documents
straight. If you need help with
the latter, Suzanne Guess
might be the person for you.

Guess, 43, is a founder and
owner of 210 Communica-
tions, a Dies Moines company
that helps other companies
manage their documents
and information. Sometimes
the solution she offers is a
training manual. Sometimes
it's documentation posted as
online help. Sometimes it's

moving paper-based data into
a digital format. :

In the case of the company

trying to keep track of 7,000, ;

documents, 210 Communi-

cations implemented a new’
software system designed to
manage all of the documents.:

“It’s updated now; it's cur--
rent. They know where it is;-
they know where they can’' -

search for it,” Guess said. .. *

Guess does not consider her-..

self a technology person. Tech-

nology savvy, she said, was an: -

acguired skill. She comes fo

the technology world with a -
teaching background. Guess
taught English at Des Moines
Area Community College and -
Iowa State University for-

about 15 years.

Guess left teaching in 2000
for a job doing technical writ-
ing for American Republic
Insurance Company. Guess
took on bigger projects and
she and a colleague eventu-
ally decided to leave fo start
their own business

“We decided we wanted to
branch out on our own and do
the work that we knew how to
do and do it the hest way we
knew how to do it,” she said.

They founded 210 Commu-
nications in March 2005, The
former colleague who started
210 Communications with
Guess no longer works for
the company. :

The busmess of managing'
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" documents is a growmg, ac-_' 1
cording to data from AlIM;a
Silver Spring, Md. group for'.

companies, in:the document

management industry. Results - -
of an industry survey from last - =~
fall show that revenues and:
the customer base are both -

growing

Health care in part;cular 13"'

one sector shiowing increas-

ing demand for document
management, according tothe

AlIM data. Banking, insurance
and manufacturing are also
showing strong demand..
Guess declined to identify her
clienis. She said the company
started with small businesses,

but has since done work for-
large corporations as well. But-

for businesses of all sizes, she
emphasizes the importance of
knowing how to find what you
need when you need it.

In the event of a disaster,
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. EXPEGT TO PAY: Cost varies. Wrmng 3 resume cos’ss about$85
E imp!ementmg a ciocument managament software system cari cost
© $100,000.
TOF NDTE' The comgarsy name comes from the ﬂumber of anold
h 'apartment where Guess once lwed

Suzanne Guess owmer of 210 Commumcations stands next to a framed’ plcture ofan :_
old typewriter keyboard hanging in her office. She said the picture symbolizes oneof:
her passions: writing. Her company helps other compames manage thelr documents IR
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for- example, access to the
information can mean the dif-
ference between picking up
~where the business left off or"
- starting from scratch. . .-
Despite the computerzzatlon
of document management,

Guess still works with words

on a regular basis. Sometimes
- she writes or edits manuals, =~
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She will also work on resumes.’

Guess said she loves working'.". - .
with wotds. Although herroots: ;..
were in teaching, she said she '~

relishes her new career patts

“It is-a challenge; [ learn

somethmg neEw every s;ngfe .
day,” she said.* : :
Repotler Frank Winfuan can be
reached al (515) 284-8211 or.
: fviniuan@dmreg.cam_-_j.__




